
~~~(:1.)/KENDRIYA VIDYALAYA SANGATHAN (HQ) 
18 ~ aa/18INSTITUTIONAL AREA, 

~;;fra~lTf!f/SHAHEED JEET SINGH MARG, 
~ ~ -110016/ NEW DELHI -110016 
~/TELEPHONE NO.: 26858570 

F.No.l l 0238/2/2020/KVS(HQ)/Budget Date: -i.~ • '3' '>'O,) 

The Deputy Commissioner/Director, 
Kendriya Vidyalaya Sangathan, 
All Regional Offices/ZIETs.c 

Subject : Timely payment of retirement benefits to the retiring employees. 

Madam/Sir. 

Please refer to the DoP&PW, Ministry of Personnel & Public Grievance, Go I OM No.3( 6)/2021- 
P&PW(H)- 7083 dated 09.03.2021 on the subject cited above wherein necessary instructions are issued by 
the Ministry to ensure that all retirement dues are paid on time to the retiring employees. 

Further. it is to inform you that the funds for retirement benefits (DCRG, Commutation and Leave 
Encashment) for the employees retired/retiring during 2020-21 have already been released. It is to 
mention that there is no paucity of funds under Revenue Head for the year 2020-21 in KVS, hence ensure 
timely release of retirement benefits to the employees retired/retiring during 2020-21 by 31.03.2021, so 
that there will be no pending liability for the FY 2021-22. 

Enclosures: As above 
';fr,' 

(Satya Narain Gulia) 
Joint Commissioner (Finance) 



No. 3(6}/2021-P&PW(H)-7083 
Government of India 

Ministry of Personnel & Public Grievance 
Department of Pension and pensioners' Welfare 

ath Floor, Janpath Bhavan, 
Janpath, New Delhi, 

Dated: 9th March, 2021 

OFFICE MEMORANDUM 

Subject:-Titnoly payment'cif retirement benefits to the retiring employees 

. . The uqij~fs.l~t]~. Ht ijlf,;~ed. tf ~.ay . that tJmEUlnes have. be!O prescribeo 
under.th~ •. ccs (Pensl9pt.~1.Jl1:s(1e72Jgc.e~ch actrvity•iqvolved ln the•prowssrng ofa 
pension ~s;fland.fqr~irp(:nFtj(p<#l"lf · • · ... gratutty tp.~.rettring Government servant. 
As per this timeline, the. Pfoceis of v' ation df service and other preparatory work 
should be undertaken one year before a Government servant is due to retire on 
su.perann1..1a.tjon, the Gov(:mr:n~l'1t $erv,9t $hould submit the forms six months before 
rtltirement the Head of omce sh<;;uld s~nd me. pension case to the PAO four months 
before retirement and the PAO should issue PPO and send it to C?AO one month 
before reHremen.L. The CPAO Is require(JJq issue the Special Se<1I Authority within 21 
days. thereafte.r. 

2. instructions have been issued vict, this Department's OM No 1127/2011~ P &PW 
'(E} datedpl.08.2017 fpr handing over ·the copy of pensioner PPO to him/her at the 
time of retirement along wfth other retirement dues. The Ruies also provide for sanction 
of provisional pension ln 'cases where a Government servant ts likely to retire before 
finalizntion o1 his penslon' and gratuity. 

3. 'Bl--l~VISHYA'. the onli11~ Pension Sanction & Payment Tracking System. 
fa~Htate!.Qp~ne.track!ng of ~n.$ion sancUon and payment process by the individual as 
weWastfia'admlnistrative authorities and keeps the retiring employees informed of the 
progress of pension ~nction process through SMS/E-MaH. The system is, therefore, 
very useful for ensuring timely payment of pensionary benefits to Hie- retiring 
Government servant 

4. In spite of the t!mellnes pre-scrfbed in the rules/instructions and 
simptificaUon/streamlinfng of the procedures through BHAV1SHYA. .issue of the PPO 
and payment of retirement benefits continue to be delayed in a large number of cases. 
A significant percentage of the grievances registered on the CPENGRAMS relate to 
non-payment of retirement dues for several months after retirement. Delay ln settlement 
of retirement dues also leads to avoidable Hligatlon. In a number of cases, the courts 
have directed payment of. interest for the delayed period to the affected pensioners, 
besides making adverse commentson thefur,ctionlng of the administration. 

5. . 'n circler to ensure tltr1ety J.1clymantpfrntirement dues in all cases. it has been 
decided thatthe progress of the.pension cases should be regularly monitored by the 



.. 

Heads ·of the organlz<1tk,rts and the HE}ads of Departments. An effective monitoring 
mechtu1ism ls requtred fo be estabfished in every office/Department to review the 
prqgress of pro00$sing of the pension cases. The information available from the 
BHAVISt:iYA.softWaremay be uulize<f for this purpose. 

6. Farewell programs are often organized in the offices on the occasion of 
retirement of employ~es. This. ls one of the most appropriate occasions that can be 
utilized to review the progress of the pension cases and to sensitize the concerned staff 
about the importance of timely payment of retirement dues. Accordingly, in every 
farewell function, Heads of organizations/Oepartments/offices may review the progress 
of pension t;ases of aU th.e employees of tl'lat organization/Department/office. who are 
cue for r$ltlrementln tae r~xt slx mon!l1$ .. Vyherever th•e processing of any pension case 
it foun.q t() b~ behind ~~ l~. · · .action musLbe taken .to ensure that all 
retkeinent di.res are paio 'c>~ to g Government servant. 

7. _Ah!3lf-yearty stat.~tnef'lf maY ': b~ ~ubmitted by each DepartmenVorganizaUon/ 
office to 'the Secr~fory .· of the admi.nlsfratlve Minlstry/Department indfcating the 
particulars of tt.e Govemment se.r1a·nt!.tn whose case tssue of PPO Vias delayed by 
more than two months· after .. retiram~t cm superannuatfon. The statement may also 
contain the ~asons forthe delay in issuing the PPO and remedial action taken to avoid 
such d~layslr'l'future. 
B, All the Ministries/Departments are requested to bring the above instructions to 
d1a notice of the offices/field organ1zalfons under their administrative control for strict 
comp Hance. 

.1?..,..,;esi.... k~ 
{Rajesh Kumar) 

Under Secretary to the Government of India 

To, 

-t;,Mimin , Dlvision · of . all Minlstti-es/Oepartments of Govt. of lndlai-Ior strict 
s ¢6fuptrance. 

,·.·:: .. _·· .. ·, '_ '·, · 

2. · NIC: to upload in the website of thrs Department 



;;;r:;n :wr ,, ff 

No. 12(19)/2020-P&PW(H)-6569 
Government of India 

Minisiry of Personnel & Public Grievance 
Department of Pension and pensioners' Welfare 

sth Floor. Janpath Bhavan 
Janpath, New Delhi, 

Dated: 1 s1n February, 2021 

OFFICE MEMORANDUM 

Subject: - Process to be adopted for settlement of pension dues where a retiree 
expires prior to filing Pension papers. 

The undersigned is directed to say that Rule 59 of the Central Civil Services 
(Pension) Rule, 1972 provides for a definite timeline for preoarato1·y work for processinq 
of pension case of a retiring Government se•vant The Rule inter alia provides for 
submission of pension papers by the retiring Government servant six months before the 
date of superannuation. Instances have, however. been brought to the notice of this 
Department where a Government servant died after retirement without having submitted 
the pension papers. As a result of this, the PPO could not be issued to the Government 
servant after his retirement This also makes 1i difficult to sanction family pension to the 
eiigible member of the farni!y of the deceased retired Government. It is, therefore, again 
emphasized that the timeline for submission awJ process1n9 of pension papers may be 
strictly adhered to avoid such situations. 

2 The c/airn of a Governrr;ent serva11t for oens.on accrues as soon as he rekes trorr 
C,o\'ernment sr:rvice Simiiar\1, the claim of tne familv for family pension accrues on 
oea!h of a Government servant during service or after retirement. in order to avoid ar,y 
hardship to the family of a retired Governme1·:t servant wi:o dies without sut:mittin~::i u·,e 
pension papers, it has been decided in consultation with the office of Controller Cenerar 
of Accounts, that the following procedure may be adopted for processing of the case for 
sanction of pension in respect of the deceased retired Government servant and for 
sanction of family pension lo his/her family - 

1. The spouse of lhe deceased retired Government servant or, in the absence of 
the spouse, a member of his/her family eiigible for family pension, may submit 
the claim in Form 14 (Application for family pension on death of a Governrnent 
servant/pensioner/family pensioner) along with Form 3 (Details of family) to rhe Head of Office. 

ii. The Head of Office shal' process the case in Form 7 (Form for assessing 
pension, family pension and gratuity),and send Form 7, Form 3, Form 14, Forrn 
20 (Sanction for family pension on death of a pensioner/fatT1ify oensioner) and a 
forwarding letter in Form 8 to tne PAO for authorization of Dens on and 1amuy 
pension in respect of the deceased retired Govc,rnrnent serv;.y:1 

iii The PAO shall authorize the oensron (in respect of the deceased retired 
Government servant) and family oension to th8 spcL:se/eligible famr!y member. 

__ ,.. ... 

'\ 
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Only one PPO shall be issued by the PAO authorizing pension and famiiy 
pension in Part-II of the PPO. Part-Ill of the PPO, which is applicable on death of 
a Government servant while in service, would not be relevant in such cases 
The payment of arrears of pension for the period frorn the date fo!!owing the date 
of retirement upto the date of death shall be made by the PAO to the family 
pensioner 

The PPO shall, thereafter, be sent to the Pension Disbursing Auihority, through 
the Central Pension Accounting Office (CPAO), for payment of family pension 

iv. 

3. While forvvarding the pension papers to the PAO, the Head of Office shail rnaxe 
an indication in the Check List of Form 7 to the effect that tne case pertains to a retired 
Government servant, who died without submitting the pension papers 

4. The Administrative Divisions of al! Min,stries/Oepartment, their 
attached/subordinate offices and Pay & Accounts Offices are requested to bring these 
instructions lo the notice of all concerned for compliance. 

J(.;;;/eS 1- !-<-h.,,.,.,,.>-, 
1-F,~'es .... Kumar: \ ""\d} I I I l i j 

Under Secretary to the Government of India 
To 

1. All Ministries/Departments of Govt of India 
2. Office of CGA: with refererce to comments submitted b/ them ir, 

F .No.12( 19)/2020-P&PW(C)-6569 
3. US (Bhavishya) 

4. NIC. to upload in the website of this Department and incorporate the change in 
Bhavishya module. 


